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Domestic U.S. Installation Instructions for Blackberry Desktop Manager v4.0

Installing the Blackberry v4.0 Software
1. Make sure that the Blackberry Desktop Manager (if previously installed on your system) is not running.  If it is, it will be located in your System Tray in the lower right hand corner of your screen and will be shaped like a small Blackberry icon as shown below.
Note: You only need to do step 1 and 2 if you have had a Blackberry previously.  If you are installing a Blackberry for the first time, go immediately to step 3.
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2. Close the Blackberry software (if it was found running in the previous step) by double clicking on the Blackberry icon located in your system tray, click on the File menu and then select Exit.
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3. To run the software, please locate and double click on BlackBerry_Desktop_Software_v4.0.exe that you can download from the Blackberry intranet page.
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4. Click the Next button at the InstallShield Wizard welcome screen.
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The Instalshield(R) Wizard il instal BlsckBerry Deskiop
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5. By default, USA should already be selected. Click Next.
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Select the country or region n which you are currently located:





6. Select Yes to proceed.
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License Agreement
Please read the folowing lcense agreement carefl.

[BLACKBERRY END USER / SOFTWARE LICENSE AGREEMENT

IThis BlackBerry End User  Software License Agreement (collectively the
I"Agreement) is a legal agreement between you (You"), and RIN (as defined

below) (together the “Parties” and individually a “Party’). BY INDICATING YOUR
|ACCEPTANCE BY CLICKING ON THE APPROPRIATE BUTTON BELOW, OR BY.
INSTALLING OR USING THE SOFTWARE, YOU ARE AGREEING TO BE BOUND BY
ITHE TERHS OF THIS AGREEMENT. IF YOU HAVE ANY QUESTIONS OR

CONCERNS ABOUT THE TERMS OF THIS AGREEMENT, PLEASE CONTACT US.

|AT HTTPJAVWW. BLACKBERRY NETILEGALINDEX SHTHL.IF, PRIOR TO USING
|THE SOFTWARE, YOU DECIDE YOU ARE UNWILLING TO AGREE TO THE TERHS v/

©F secEat i e e seent

(Ol donot accept the terms n the licznse agreement





7. Type in your user name and click Next.
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8. The Installation Wizard should automatically install the Blackberry Desktop Manager in the correct location.   Click Next to proceed.
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Destination Folder \
Click Next tonstal to this folder, or cck Change to nstal to 3 different folder.

Instal BlackBerry Deskiop Software 4.0 to:
C:Program Fies Research In Motion\Blackgerry\





9. Make sure that “Typical” is selected and click Next.
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Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

©fypical
ﬁ Al defaut program features il be nstaled.

O custom

Choose which program features you want instaled and where they.
wil be nstalied, Recommendied for advanced users.





10. Make sure “BlackBerry Enterprise Server or BlackBerry Desktop Redirector” is selected and click Next.
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Email Integration Options.
Select the ntegration option for tis nstaltion of the desktop software.

(© BlackBerry Enterprise Server or BiackBerry Desktop Redirector

This option ntegrates your email account with BlackBerry using the BlackBerry.
Enterprise Server or BlackBerry Deskiop Redector.

Note: If you do not know whether your company uses a BiackBerry Enterprise:
Server, contact your system adninstator.

OBlackBerry Internet Email

This option ntegrates your email account with BlackBerry using BackBerry
Internet Emai.

Note: If you want to integrate both your corporate email and your persanal
emal vith BlackBerry, select BlackBerry Enterprise Server or BiackBerry.
Desktop Redrector.





11. Make sure “Microsoft Exchange (typically used with Microsoft Outlook client)” is selected and click Next.
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Choose Email System
Please select email system

Confirm that the emai system selected below corresponds to the system used n your organization.
IF you are unsure, please contact your system administrator for assistance.

fiEosa Exchiange (el Used v Hizesaft Guogk ent)
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12. Select “Redirect email using the BlackBerry Enterprise Server” and click Next.
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Email Redirection
Select the method of emai redrecton.

Please select one of the folowing, depending on which BiackBerry service you are running. 1f
You are unsure which option to select, please check with your system adnistrator.

©Radect sl i e By EvipaE Seved
(O Redvectemi using the Sacgery Desiop Redrector





13.  If the first box is checked, the Blackberry Desktop Manager will start each time your Windows laptop is booted.
Note: If you are not on the Juniper corporate network and must use VPN software to connect, you will want to uncheck the first box and manually start the application whenever you wish to sync.
If the second box is checked, the Blackberry Desktop Manager will have a shortcut on your desktop making it easier to quickly launch the application.

Click Next to proceed.
[image: image13.png]i BlackBerry Desktop Software 4.0 - InstallShield Wizard

Additonashotcts can b reted durng the nstalatons:
it ki rarmaer autmaBaly S50 B e oLt S
Creste  sortutfordestop mansger on the o deskio,





14. Click Install.
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Ready to Install the Program
The wizard i ready to begi installaton.

ClckInstal to begin the instalation.

If you want to review or change any of your installation settings, cck Back. Cick Cancel to
exitthe wizard.





15. Uncheck both boxes, and click Finish to complete the installation.
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Instalishield Wizard Completed

The InstalShield Wizard has successfully installed BiackBerry
Desktop Software 4.0. Click Fnish to exit the wizard.

[ Yes, Twant to start the Desktop Manager Software.
O Yes, Iwant to view the Readme fike.





16. Please reboot your computer for installation to complete.
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